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1. O6w e NonoxeHns

B3auMOOTHOLLEHNE C NHAbMU C OrpaHUYeHHbIMU  BO3MOXXHOCTAMM UMeEeT CBOKO

onpeAenéHHyr cneunduky, 1 Heo6XoanMOo cobtoaaTb HEKOTOPbIE MpaBMia 3TUKETa, HO BaXXHO

npn 3TOM NMOMHUTb N PacCYNTbIBaTb Ha 3,ﬂ|paBbIVI CMbIC/1, COYYBCTBME N comnepexxmnBaHue.
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OG6palleHne K UYenoBeKy: KOrga Bbl pas3roBapvBaeTe C WHBaIMAOM, obpallanTech
HENoCPeACTBEHHO K HEMY, a He K COMPOBOXZAKOLEMY UM CYpAONePeBOAUNKY, KOTOpbIe
NPUCYTCTBYIOT NPU pasroBope.

Mo>kaTwne pykun: Korga Bac 3HaKOMAT C MHBAINLOM, BMNOSIHE eCTECTBEHHO MOXaTb emy
PYKYy: [axe Te, KOMY TPYAHO [ABUraTb PYKOM WM KTO MOMb3YeTcs MPOTE30M, BMOJHe
MOTYT NOXaTb PyKy — NpaByt UK NeBYHO, YTO BNOSHE LOMYCTUMO.

HasbiBaliTe cebsi U Apyrnx: Korja Bbl BCTPeYaeTeCb C Y€/I0BEKOM, KOTOPbIA NAOX0 Wn
COBCEM He BUAMT, 0653aTeNbHO Ha3blBaWiTe cebs M Tex Ntofel, KOTOpble NPULLIN C BaMK.
Ecnu y Bac obuias 6ecefa B rpynne, He 3abblBainTe NOACHUTb, K KOMY B [aHHbIA MOMEHT
Bbl 0OpalllaeTech, 1 Ha3BaTb Cebs.

Mpeano>keHve MNOMOLLM: €CAM Bbl NpefnaraeTe MNOMOLb, >XAUTE, MOKa €ee MNpUMyT,
a 3aTeM CnpalimBanTe, YTO 1 Kak fenatb.

ALEKBATHOCTb W BEXX/IMBOCTb: OOpallainTecb C B3POCNAbIMU  MHBa/IMZAMM  Kak
c B3poc/biMu. Ob6pawainTecb K HAM N0 UMEHW W Ha Tbl, TO/IbKO €C/I Bbl XOPOLUO 3HAKOMbI.
He onupaiiTecb Ha KPecno-KonsCcKy: onmpaTbCa WM BUCHYTb Ha YbeiN-TO MHBa/INHOM
KOMACKe - TO >Xe caMOe, YTO ONuMpaTbCi WM BUCHYTb Ha ee obnajartene, M 3TO TOXe
pasgpaxaeT. VIHBanmngHas Konscka - 3TO YaCTb HenmpMKacaemoro npocTpaHCcTBa Ye/loBeKa,
KOTOpbIli ee NCNosb3yerT.

BHMMaTeNnbHOCTb M TeprnenvMBoCcTb', KOrja Bbl pas3roBapvBaeTe C Ye/l0BEKOM,
UCNbITbIBAIOWMM  TPYAHOCTM r  OOWeHWW, cnyTalTe TI,r0 BHUMaTeNbHO. byapTe
TepnenuBbl, XAMTe, KOrja 4enoBeK cam 3aKOHUMT (ppady. He nonpasnsiite ero u
HeforoBapmBaiTe 3a Hero. Hwukorga He npuTBOpPANTECh, 4YTO Bbl MOHWMaeTe, eciu
Ha caMOM fieNie 3TO He TaK. [MOBTOpPWUTE, YTO Bbl MOHSAAN, 3TO MOMOXET Ye/I0BeKY OTBETUTb
BaM, a BaM — MOHSATb ero.

Pacnono>keHve pns 6ecedbl: KOrga Bbl rOBOPUTE C YENOBEKOM, MO/b3YIOLLMMCS
WHBA/IMAHOW KONIACKOW WM KOCTbINAMMK, PacnofiouTecb Tak, YTOObl BalM W ero rnasa
OblN Ha OQHOM YpOBHe, TOrga Bam OyfeT ferye pasrosapvBaTtb. PasroBapusas C Temu,

KTO MOXET, YnTaThb Mo rybam, pacnonoxuTecb Tak, 4tobbl Ha Bac nagan cset, 1 Bac 6b1710

Xopowlo sugHo.



1.9.

1.10.

MprBNeYeHMe BHMMAHMSA YenoBeKa: UTOObl NPMBMEYL BHMMaHWE YeIOBEKA, KOTOPBbIiA
MAOXO CAbIWWUT, MOMalWNTe emMy PYKOW MAM akKypaTHO AOTPOHbTECH A0 ero neva.
CMOTpuTe eMy MpsMO B rfasa U roBOpPWUTe YETKO, HO UMeliTe B BUAY, YTO He BCe NOAM,

KOTOpbI€ MN0XO C/bILIAT, MOTYT YATaTb MO ry6am.
He cmyuwiaiiTech, ecnm cnyyaliHo AonNycTWUAM OM/OLWHOCTb, CKa3aB «YBUAUMCS» WK
«Bbl CbIWANN 06 3TOM...?» TOMY, KTO He MOXXET BUAETb WM CbILLATb.

2. Mcuxonornyeckoe coONpPoBOXAEHWNE MaNOMOOUNbHBIX FPYNM HAaCeNeHUs

ManiomobunbHble rpynnbl HaceneHns (MITH) - nwogn, mcnbiTbiBalOWMe 3aTpyaHEHNS

Mpy CaMOCTOSTENIbHOM MEepPeABMKEHUN, NONYYEHUN YCYTW, HEOOXOAUMOW MH(OpPMaLUn U

npu

OpVEeHTMPOBaHWM B nNpocTpaHcTBe. K Manomo6GunbHbIM TFpynnam HaceneHust 3[ecb

OTHECEHbl: MHBauabl, NKOAN C BPEMEHHbLIM HapylLleHWEM 340PO0BbA, 6epe|v|eHHb|e XXEHLNHBI,

NOAN CTapLUMX BO3PACTOB, 04N C AETCKMMU KONISiICKaMM 1 T.1.

2.1.
2.1.1.
2.1.2.

2.1.3.

2.1.4.

2.2.

2.2.1.

2.2.2.

MpaBuna aTUKeTa Npun 06LEHNN C MIOABMM NO>XKW/ION0 Bo3pacTa:
W36eraliTe cnopoB, KOH(P/IMKTOB, PE3KOI KPUTUKK B Pa3roBOPe C NOXW/bIM Ye10BEKOM.
BbicnywimBarite NOXMAOro YenoBeka npu nobbIX 06CTOATENLCTBAX A0 KOHLA; €Cnun 370
HEBO3MOXKHO, MAFKO OCTaHOBMUTE pa3roBop, noobeuyarite NPOAO/MKUTbL €ro npu MepBol
YXe BO3MOXXHOCTMU.

Bcerga obpalyaliiTecb K Ye/OBEKY B rofax C yBaXKeHWEM, MPOU3HOCUTE C/I0Ba MeLJ/IEHHO,
[OCTaTOYHO TPOMKO; OT/IOXWUTE pasroBOp, €c/iM OH HAaxo4WUTCH B  COCTOSHUU
pasfpaXxeHuns, rHeea, 06uapl.

[ns ycTaHOBNEHUS MCUMXOMONMYECKOro KOHTakTa, Bcerga OyfAbTe TaKTWUUHbI. TOMHUTE,
4yTO HenoAafdenbHOe yyacTue U N060Bb MOryT NPeOAONeTb BCe TPYAHOCTU B 0OLEHUU
C NMpecTapenibiM YertouekTll Bcerga npusbiBainiTe Ha nomoub tomop. ObpauiainTech
3a OMbITOM 06LLEHMA K CneumannucTam - ncuxonoram v ncuxoTepanesTam.

MpaBunna aTukKeTa Npyu 06LLEHNN C MHBANMAAMMW, MUCMbITbIBALWMMN TPYAHOCT M Npu

npppaM T CpHUIl®
MOMHWUTE, 4YTO MHBaIMAHAA KOMSICKA - HENPUKOCHOBEHHOE MPOCTPaHCTBO YenoBeka.
He o6nokaunBaiTecb Ha Hee, He TO/KaTe, He KnaguTe Ha Hee HOrM 6e3 paspeLLeHus.
HauaTb KaTUTb KONACKY 6e3 cornacua MHBanuia - 10 Xe caMoe, YTO CXBaTUTb M MOHECTU
yenoBeka 6e3 ero paspeLleHus.

Bcerga cnpawimBainTe, HyXHa M NOMOLLb, Mpexie 4YeM okasaTb ee. [lpepnaravrte

MOMOLLB, €CTTU HY)XXHO OTKpbITb TAXKENyto [ABepb UMM npoitu Tm trnspy I AJINHHBLIM

BOPCOM.



2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

Ecnmn Balle npeasioXXeHWe 0 MOMOLLM MPUHATO, CNPOCKTE, YTO HYXXHO [enaTb, U YeTKO
CNefyinTe MHCTPYKLMAM.

Ecnm Bam paspelunnu nepeABuraTb KOMSICKY, CHayana KaTuTe ee MeanieHHo. Konsicka
ObICTPO HabMpaeT CKOPOCTb, M HEOXMWAaHHbIA TONYOK MOXET MNPUBECTM K MNoTepe
paBHOBECUS.

Bcerga nnyHo y6expaaliTecb B AOCTYNMHOCTW MECT, rfe 3aniaHWpoBaHbl MepOMnpusaTUs.
3apaHee NMOMHTEPECYNTECh, KaKine MOryT BO3HWKHYTb MPo6/ieMbl UK Gapbepbl 1 Kak KX
MOXXHO YCTPaHUTb.

He Hago xnonaTb 4enoBeka, HaxoAALerocs B WHBa/MAHOM KOMACKe, MO CMWHE WM
rno nneuy.

Ecnnm BO3MOXHO, pacnofiokuTech TaK, YTobbl BalM fMuUa OblIM HAa OAHOM YPOBHE.
MN36eraiiTe MONMOXEHWS, NMPU KOTOPOM BalleMy COBGECEAHUKY HYXXHO 3amnpoKuabiBaTb
ronoBy.

ECnun CyLLEeCTBYIOT apXUTeKTYpHble 6apbepbl, NpeaynpeanTe 0 HUX, YTOObI YeNI0BEK UMES
BO3MOXXHOCTb MPUHUMATb PELLEHNs 3apaHee.

MoMHWTE, YTO, KakK MpaBu/io, Y NtoAeld, UMeoLWMX TPYAHOCTY MpU MepPeaBMKEHUN, HET

npo6aeM CO 3pEHNEM, CYXOM U MOHUMAHUEM.

2.2.10. He pymaliite, 4TO He06X0AMMOCTb MOMb30BaTbCA MHBA/IMAHOW KOMSCKONM - 3TO Tpareaus.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

3710 cnocob cBO60AHOrO (ecnv HeT apXUTEKTYPHbIX GapbepoB) nepenBvKeHUs. ECTb
MoAN, NONb3YIOLWNECH WHBANIMAHON KOMACKOW, KOTOPble HEe YTpaTuau Cnoco6HOCTU
XOAMTb U MOryT MepefABUraTbCA C MOMOLLBIO KOCTbIMEN, TPOCTU W T.N. KONACKM OHK
NCMONb3YHT A/1A TOro, YTOObI 3KOHOMUTL CUMbI U BbICTPee NepeaBUraThCs.

MpaBuna sTukeTa Npu 06LEHNN C NHBAUAAMU, NUMEIOLLUMUN HapYLLIEHWE 3peEHNe UK
He3pAYNMM:

Mpegnaras CBOK NOMOLLb, HANPaBAsSTe YeoBeKa, He CTUCKMBAITE ero pyky, naute Tak,
Kak Bbl 06bIYHO X0A4uTe. He HY)XHO XBaTaTb CNenoro YesnoBeKa U TalwMTb ero 3a co6om.
OnuwunTe KpaTko, rae Bbl HaxoguTech. pegynpexjaite 0 NPensaTCTBUAX: CTYMeHsX,
Nnyxax, AMax, HU3KMUX NpuTosiokax, Tpybax u T.n.

vnonbuywim, mnnm ato yMecTHO, (pu3bl, XUPUKTCPU3YIOLLMC 3BYK, 3amax, pacCTOsHUe.
Jenvtecb yBUAEHHbLIM.

O6palaiiTecb € CO6/IKAMU-MOBOALIP/IMA  He TaK, Kak C OOblYHbIMU JOMALLHUMM
XMBOTHbIMW. He KOMaHAyliTe, He TporaiiTe v He UrpaiTe ¢ CO6aKON-NrToabTpem

Ecnm Bbl cobupaeTecb UMTaTb He3psyemy Ye/loBeKy, CHayana npegynpenurte 06 3TOM.
oBopuTe HOpMasibHbIM rOI0COM. He nponyckainTte uH(OpMaLmMio, ecnn Bac 06 3TOM

MC MonpocAT.



2.3.6. ECnn 3TO BaXXHOE MWUCbMO WM [OKYMEHT, He HYXHO Ans ybeAMTenbHOCTU fAaBaTb €ro
notporatb. [pyM 3TOM He 3aMeHsTe UTeHMe nepecka3oMm. Korga He3psumin YenoBek
JO/MKEH nognucatb  JOKYMEHT, MpouyuTaiTe ero o6ssaTenbHo.  MHBanMAHOCTb
He 0CBOOOXJaeT C/Ienoro YesioBeka OT OTBETCTBEHHOCTUN, 00YC/I0B/IEHHOW AOKYMEHTOM.

2.3.7. Bcerpa ob6paulaiTecb HemnocpeACTBEHHO K YesloBEKY, [aXe €ecnM OH Bac He BUAWT,
a He K ero 3psyemMy KOMMaHbOHY.

2.3.8. Bcerga HasblBaiiTe cebs W MpeacTaBnsainTe Apyrux Co6ecefHMKOB, a Takke OCTaslbHbIX
NPUCYTCTBYHOLWNX. ECNK Bbl XOTUTE NOXKATb PYKY, CKaXUTe 06 3TOM.

2.3.9. Korpga Bbl npefnaraeTe He3psyeMy Ye/lOBEKY CeCTb, He yCaXuBaliTe €ro, a HamnpaBbTe
PYKY Ha CMUHKY CTyfna Uan NOANOKOTHUK. He BogMTe MO NOBEPXHOCTU €ro pyKy, a fjainte
eMy BO3MOXXHOCTb CBOGOAHO MOTporaTb npeaMeT. Ecnv Bac monpocusv NoMouyb B3ATb
KaKoW-TO NpefgMeT, He criefyeT TAHYTb KUCTb CNenoro K npeameTty v 6patb ero pykow
3TOT NpesMerT.

2.3.10.Korpga Bbl 06LWaeTech € rpynmnoi Hespaunx ntogei, He 3abbiBaiiTe KaXAblil pa3 Ha3biBaTb
TOro, K KOMy Bbl 06paLlaeTech.

2.3.11.He 3acTaBnsinTe Bawero cobecefHVKa BewjaTb B MyCTOTY: €C/IU Bbl MepeMeLLaeTech,
npegynpeauTe ero.

2.3.12.BnosHe HopmasibHO YnoTpebnsaTb CNOBO «CMOTPETb». [N He3psa4vero 4yesioBeka 3To
03HayvaeT «BUAETb pyKaMu», 0CA3aTh.

2.3.13./36erainiTe  pacnnbiBYaTbiX — OMpefeNieHnidA WU WMHCTPYKUMWIA,  KOTopble  06bIYHO
CONPOBOXAAKTCA >KecTamu, BblpaXeHUi Bpode «CTakaH HaxoauTca rhe-To Tam
Ha cTone». CTapaiTechb 6bITb TOUHbIMU: «CTaKaH MocepesuHe CToMa».

2.3.14.Ecnn Bbl 3aMETU/IN, YTO He3PAYMiA YenoBeK COWMNICA C MaplupyTa, He ynpaBnsuTe ero
ABVXEHMEM Ha pacCTOsAHMK, NOLOWANTE U MOMOrUTE BbIGPATLCS Ha HYXHbIV NyTb.

2.3.15.1pn cnycke uau noawveme Nno CTyneHbKam BeAWUTe He3payero nepneHAnNKYNapHoO K HUM.
MepeaBUrasch, He AenainTe pbIBKOB, Pe3KUX ABUMXEHWUA. Tpu CONPOBOXAEHWUMN HE3PAYEro
yenoBekKa He 3aKnafblBaniTe PyKN Hasaf - 3TO Hey[06HO.

2.4. TlpaBuna aTuKeTa Npu 00LLEHNUN C UHBANUAAMN, UMEKOLLUMU HapYLLEHME CyXa:

2.4.1. PasroBapmBasi C 4e/fl0BEKOM, Y KOTOPOrO M/IOXOM CAyX, CMOTPUTE MNPSMO Ha Hero.
He 3aTeMHATE CBOE NNLIO U He 3aropakmBanTe ero pykamu, BonocaMmu uUamM Kakumu-To
npegmetmu. Baw cobecefHVK LOMKEH MMeTb BO3MOXHOCTb CNeAuTb 33 BbIPaXXEHWEM
BaLllero nuua.

2.4.2. CyulecTByeT HECKONbKO TWMMNOB W CTeneHei rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYeT
MHOro crnoco6oB 06LeHNs C NIOAbMMW, KOTOPblE MA0XO0 CAblwaT. Ecnn Bbl He 3HaeTe,

KaKoli MpeAnoyYecTb, CNPOCUTE Y HUX.



2.4.3. HekoTopble N0AM MOTYT C/bILAaTb, HO BOCNPUHUMAIOT OTAE/NbHbIE 3BYKWM HENPaBU/bHO.
B atom cnyuyae rosopute 60fiee rPOMKO W YeTKO, MOA6GWMpas MOAXOAALWMIA YPOBEHb.
B apyrom cnyyae noHafobumTca Nnb CHU3UTL BbICOTY M0ON0CA, TakK KakK YefloBeK yTpaTus
CNOCOBHOCTb BOCNPUHUMATL BbICOKME YACTOThI.

2.4.4. YT06bl MpMBNEYL BHUMAHWE UYesoBeKa, KOTOPbIA MJIOXO CbIWKUT, Ha30BUTe €ro
Nno UMeHW. Ecnn oTBeTa HET, MOXHO C/erka TPOHYTb YeN0BEKA UK XKe MOMaxaTb PYKOW.

2.4.5. ToBOpPUTE AACHO M POBHO. He HY)XXHO M3NNLLIHE NofYepKMBaTb YTO-TO. KpuyaTtb, 0CO6EHHO
B YX0, TOXe He Hajo.

2.4.6. Ecnm Bac npocaT NoBTOPUTL YTO-TO, NOMPO6YITe NepedpasnpoBaTh CBOE MPeL/IoKEHNME.
Ncnonb3yiiTe »XecTbl.

2.4.7. Y6eanTecb, YTO BaC NOHSAAW. He CTECHANTECb CMPOCUTb, MOHSAN X BaC COGECeAHNK.

2.4.8. Ecnu Bbl co06LlaeTe NHPOPMALLMIO, KOTOpas BKIKOYaeT B cebsi HOMep, TEXHUYECKUIA UK
APYrovi CNOXHbIA TEPMUH, afpec, HanuwuTe ee, cOOOWMTEe N0 (Pakcy UIn 3NEeKTPOHHOM
noyTe uam nobbIM APYrMM crnocobom, HO Tak, YTOObI OHa Bblia TOYHO MOHATA.

2.4.9. Ecnn cywecTtByloT TPYAHOCTU MPU YCTHOM O06LLeHWMM, cnpocute, He OyAeT Nu MpoLye
nepenncbiBaTbCA.

2.4.10.He 3abblBailTe 0 cpefe, KOTOpas Bac OKpYXaeT. B 601bWMX WM MHOTOMOAHBIX
NMOMELLLeHNAX TPYAHO 06LLAaTLCA C MOAbMU, KOTOPbIE MI0XO0 CAbIWAT. ApKOe COMHLE unn
TeHb TOXe MOryT ObITb 6apbepamu.

2.4.11. OYeHb 4acTo rnyxue MOLU WUCNOMb3YIOT A3blK XeCToB. Ecnv Bbl 06LiaeTech 4epes
nepeBofuunka, He 3abyabTe, 4TO obOpallaTbCA HAA0 HenoCpPeACTBEHHO K CO6ecefHUKY,
a He K MepeBOAYMKY.

2.4.12.He Bce nogun, KOTOpble MA0OXO0 CAblWwaT, MOryT yuMTaTb MO ry6am. Bam nyuduie Bcero
cnpocuTb 06 3TOM NpW NepBoin BcTpeye. Ecnv Baw cobecefHUK 061a4aeT 3TUM HaBbIKOM,
HY>XHO CO6M04aTh HECKO/IbKO BaXKHbIX Mpasusl. MNMOMHUTe, YTO TOSIbKO TPU W3 LEecATu
C/TI0B XOPOLUO MPOYUTLIBAKOTCS.

2.4.13.Hy>KHO CMOTpeTb B NALO COBeCefHUKY W roBOPUTbL SACHO M MeAJ/IEHHO, WCNO/b30BaThb
npocTble (hpasbl M N3beratb HeCYLLLeCTBEHHbIX C/IO0B.

2.4.14 Hy)XHO MCNONb30BaTb BbIpaXKEHWE /uLa, JKeCcTbl, TeNOoABVMKEHUsA, €ecnn XOoTuTe
NOAYEPKHYTb UM NPOACHUTL CMbIC/T CKa3aHHOr 0.

2.5, Tlpnounn aTUKeTa NpW 06LEHNN € UHBANNAAMU, NUMEIOLLUMU 33[EPXKKY B PasBUTUU

1 Npob6aemMbl 06LLEHUS, YMCTBEHHbIe HapyLUEHNSA:
2.5.1. Vcnonb3yiiTe 4OCTYNHBINA A3bIK, BblpaXKanTecb TOYHO U MO Aeny.
2.5.2. W3beraiTe CMOBECHbIX LUITAaMMOB M 06pa3HbIX BbIPKEHWUN, €CNIU TOJIbKO Bbl HE YBEPEHb!

B TOM, YTO BaLl CO6EC8,EI|HI/IK C HAMU 3HaKOM.



2.5.3. He roBopuTe cBbiCOKa. He fymaliTe, 4To Bac He NOMMYT.

2.5.4. ToBops O 3afjayax WAM NPOeKTe, pacckasblBaliTe BCe «MO Laram». [aiiTe Ballemy
cobecefjH/KY BO3MOXHOCTb 06bIrpaTh KaXAblii Lar nocse Toro, Kak Bbl 06bACHWUN eMy.

2.5.5. Vcxogute n3 TOro, 4TO B3POC/bIA YeNoBEK C 3aflePXKKON B pasBUTUN MMeEET TakKoM e
OnbIT, KaK 1 060N ApYroii B3pOC/ bl YenoBek.

2.5.6. Ecnn HeobXxoauMMo, WCNOMb3yWTe unaocTpauum unu otorpagun. byabTe roToBbl
NOBTOPUTbL HECKONLKO pa3. He caasainTech, ecnm Bac C NePBOro pasa He MOHS/N.

2.5.7. Ob6pallaiiTeCcb C 4YeNOBEKOM C Mpob6remMaMu pa3BUTUA TOYHO TaK XK€, KaK Bbl Obl
obpawanicb ¢ nwbbim apyrum. B Gecege o6cyxgaliTe Te >Xe TeMbl, Kakue Bbl
obcyxfaete ¢ Apyrumu nogpmu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOroja,
nocnegHue cobbITus.

2.5.8. O6palyainTecb HENOCPEACTBEHHO K YE/IOBEKY.

2.5.9. lMomHUTe, 4YTO NIOAN C 33[EPXKKON B pasBUTUM [eecrnocO6Hbl U MOTYT MNOAMNUCHIBATbL
[OOKYMEHTbI, KOHTPaKTbl, r0/10COBaThb, aBaTb COrfiacue Ha MeAuLMHCKYH NOMOLLb U T.4.

2.6. TlpaBuna 3TukeTa nuM O6WEHMM C WUHBaAIUZaMW, UMELWUMU NCUXNYECKUE

HapyLLeHWs:
[McMxmMyeckue HapyLlleHUs - He TO Xe camoe, 4TOo Npo6nembl B passutuun. Jlogu

C NCUXUYECKMMM npobnemamy  MOTYT UCMbITbIBATb  3MOLMOHANIbHbIE  PacCTPOCTBA WU

3aMeLLaTelbCTBO, OCNOXKHSIOLLNE UX XKU3Hb. Y HUX CBOIN 0COObIV 1 M3MEHUYMBLIA B3rNISA HA MUP.

2.6.1. He Hapo gymartb, UTO MIOAU C NCUXUYECKUMWN HapYLUEHUAMMN 06A3aTeNIbHO HYXAKTCA B
[AONONHUTENbHOM NOMOLLM U CreLuanbHOM obpaLleHnn.

2.6.2. OO6paLyaintecb C NOAbMU C MCUXMYECKUMWN HAPYLLIEHUAMU KaK C IMYHOCTAMU. He Hy>XHO
[enatb NpexneBpeMeHHbIX BbIBOLOB Ha OCHOBaHMM OMbiTa 0OLLEHNA C APYTrUMA HOLbMU
C TaKoW e )opmoii MHBAIMAHOCTH.

2.6.3. He cnegyet gymaTb, 4YTO IIOAWU C NCUXUYECKUMU HAPYLUEHUAMU Gofee APYrnX CKIOHHBI
K Hacunuo. 31o Mug. Ecnm Bbl ApyXentoOHbl, OHM 6yAYT YyBCTBOBATb Ce65 CMOKOMHO.

2.6.4. HeBepHO, 4TO NOAM C NCUXMYECKUMUN HAPYLLUEHUAMU UMEKT NPO6/IEMbI B MOHUMaHUM
WAW HKE MO YPOBHIO MHTENNEKTa, YeM OO0/bLUMHCTBO NMHOAEN.

2.6.5. EcM  uBAMUCK, WMEIOWMIA NCUXMYECKME HapyLUeHWs, pPacCTPoeH, CnpocuTe ero
CMOKOMHO, YTO Bbl MOXETE CAeNaTb, YTOObI MOMOUYb eMY.

2.6.6. He rosBopuTe pe3ko C Ye/I0BEKOM, MMEIOLLMM MCUXNYECKME HAPYLLEHNS, fJaXe eciv Yy Bac
ecTb [iN15 3TOr0 OCHOBAHUSA.

2.7. TpaBuna 3TvkeTa nNpu O0OLEHUM C WHBaANUAOM, WCNbITbIBAOLWMM 3aTPyAHEHUS

B peuu:



2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.7.5.

2.7.6.

2.7.7.

2.7.8.

2.7.9.

He urHopupyiite nogeii, KOTOpbIM TPYAHO FOBOPUTbL, MOTOMY UTO MOHATb X — B BalUMX
MHTepecax.

He nepe6uBaiite 1 He NONpaBnsAnTe YenoBeKa, KOTOPbIA UCMbITbIBAET TPYAHOCTU B peym.
HaunHaliTe roBopuTb TO/MbKO TOrfga, Korfga ybefuTecb, UTO OH Y)XKe 3aKOH4YM/ CBOHO
MbIC/1b.

He nbiTaiiTecb yCKOpWTb pa3roBop. ByabTe roToBbl K TOMY, YTO pa3roBOp C Ye/0BEKOM
C 3aTPYJHEHHOI peyblo 3aliMeT Yy Bac 60/blle BpemeHW. Ecnm Bbl cnewuTe, ydlle,
M3BUHMBLUMNCb, [OFOBOPUTLCA 06 0OLLEHMI B pyrOe BPeMS.

CmoTpuTe B NNLO COBeCefHVKY, MOAAepXUBaNTe BU3yaslbHbIA KOHTaKT. OTfaiTe 3TOW
becefie BCe Balle BHUMaHMe.

He agymaiite, 4To 3aTpyfHeHWUs B peyun — MoKasaTeNb HU3KOr0 YPOBHA WHTENNEKTa
yesloBeKa.

CrapaitTecb 3agaBaTb BOMNPOCHI, KOTOPble TPEOYT KOPOTKMX OTBETOB UM KUBKA.

He nputBopsliTeCb, eCcnM Bbl He TMOHAAM, 4YTO BaMm CKasaiM. He cTecHaWTech
nepecrnpocutb. Ecnv Bam CHOBa He yAanoCb MOHATb, MOMNPOCUTE MPOU3HECTU C/I0BO
B 60/1ee MeA/IEHHOM TeMre, BO3MOXHO, M0 GyKBam.

He 3abbiBainTe, 4YTO YenOBEKY C HApYLUEHHOW peybld TOXE HYXHO BbICKA3aThbCA.
He nepe6uBarite ero n He nogasnsiite. He ToponuTe roBoOpsLLErO.

Ecnn y Bac BO3HMKAIOT Npo6eMbl B 06LLEHUW, CIPOCUTE, He XO4eT NI Ball cobecefHUK

CMNONb30BaTh APYroli cnocob - HamnucaTtb, HaneyaTartb.



